
Live Travel 
Information
• Accessing Info from Bus Stop 
• Accessing Info from Home 
• Accessing Info from Other Places



Accessing Info from 
Bus Stop
• Phone Booth

• Digital Pane



Allows people to call 
phone operator to get 
travel information

Phone Booth



Allows people to interact 
with bus stop in an intuitive 
manner, get latest live 
travel information

Digital Pane



Accessing Info from 
Home
• Newspaper

• Radio Channel

• TV Channel

• Smart Speaker

• Set-Top Box



Allows people read up regarding 
bus schedule and latest travel 
disruption through a dedicated 
section on local newspaper

Newspaper



Allows people to listen for 
latest travel disruption

Radio Channel



Allows people to watch for bus arrival 
time and bus route simulation, as well 
as latest travel disruption for particular 
stops and route

TV Channel



Allows people to interact verbally 
to get latest and personalised 
travel information

Smart Speaker



Set-Top Box
Allows people to interact verbally 
while getting audio and visual answer 
on latest and personalised travel 
information



Accessing Info from 
Other Places
• Local Shop

• Wearables

• Digital Pane



Allows people get to closest 
bus stop through participating 
businesses. Includes bus 
departure time

Local Shop



Allows people to find closest bus 
stop and access the assistant, 
wherever they are

Wearables



Allows people to interact with the 
interactive system from throughout 
the city. Includes locally relevant 
information.

Digital Pane


